Prevention Measures Against Coronavirus Infection
Efforts at Ski Resorts

Our Staff Checking body temperature
and health before starting work

Limits on lift and gondola capacity

Seating in the restaurant is
limited to avoid crowding

Cleaning and sanitizing

Wide range of non-cash payment methods
Credit cards

QR code payment

Request to our Customers

Please stay home if you are sick.

Please practice social distancing

Wear a mask or full-face mask

Maintain adequate spacing
when lining up for lifts
（COCOA) COVID-19 Contact-Confirming Application

We recommend installing the following
notification apps to assist with
prevention of the spread of coronavirus.

https://www.mhlw.go.jp/content/10900000/000647649.pdf

Hokkaido Corona Notification System
http://www.pref.hokkaido.lg.jp/kz/kks/coronaalertsystem.htm

Prevention Measures Against Coronavirus Infection
The Niseko Annupuri International Ski Resort complies with
the New Hokkaido Safety Declaration proposed by the Hokkaido government.
In accordance with the New Coronavirus Prevention Program, the ski resort is
implementing measures to prevent the spread of the new coronavirus.

Efforts at Ski Resorts
1. All employees and staff are required to undergo and record a temperature and health
check before coming to work.
2. Lifts and gondolas are limited to half of their capacity.
However, families and groups may ride in the lift or gondola up to the maximum capacity.
Gondola capacity: 6 persons >>> 3 persons
Quad capacity: 4 persons >>> 2 persons
Two-person lift capacity: 2 persons >>> 1 person
3. Seating in the restaurant is limited to avoid crowding.
4. The facilities are regularly sterilized.
Also, the rental equipment is disinfected after each use.
5. We offer a cashless payment system to reduce the chance of contact at checkout.

Request to our Customers
1. Please refrain from coming to the mountain if you are not feeling well, such as with
a fever or a cold.
2. Please wear a mask or other appropriate protective equipment when inside
the facilities or in crowded areas.
3. If the restaurants and facilities are crowded, please try to use the facilities
when there are less people in the crowded areas.
4. When waiting for a lift or gondola ride or in a crowded area, leave plenty of space
between persons. Please line up with more than the usual spacing.
5. Please install COCOA, the new corona contact verification app recommended by
the Ministry of Health, Labour and Welfare, on your smartphone.
Register your e-mail and the Hokkaido Corona notification system.
https://www.mhlw.go.jp/content/10900000/000647649.pdf
http://www.pref.hokkaido.lg.jp/kz/kks/coronaalertsystem.htm

Our Measures To Prevent Infection

1. Encourage staff to wear masks and wash their hands frequently.
2. Thoroughly manage the health and physical condition of our staff.
3. Regularly ventilate the facility
4. Regularly disinfect and clean equipment and instruments.
5. Work to reduce opportunities for human-to-human contact.
・Maintain a certain distance (about 2 meters) from other people.
・Limit the number of passengers.
・Use of partitions in offices, etc.
6. Encourage customers to use cough etiquette and wash their hands.
7. Use in-store postings and our website to
Proactively inform customers about your store's efforts.
(Visualization of infectious disease control measures (visualization))
+1. Hokkaido Corona information notification system has been introduced
and QR codes will be used for informational purposes.
The codes will be posted in easy-to-find locations.

Niseko Annupuri International Ski Area

